
APPENDIX A 
 

Council Achievements List 2020-21 (Quarter 2, July - September 2020) 
 

 
Corporate Priorities  
 
One – Our Community 
Two – Our Environment 
Three – Our Housing 
Four – Our Economy 
Five – Our Council 
 
(Press releases: U: Used by local media – print or online, N: Not used by local media) 
 

Achievement Source Corporate Priority 

July 2020 

Splashlands, the new wet and dry adventure and play facility in Stanborough Park, opened 
on 30 July. Ready on time and on budget this £2.2 million project features a paddling river 
meandering through a 600m² splash pad water play area. It is surrounded by a nautical 
themed adventure playground with a large pirate ship and a variety of play equipment for 
children of all ages. It opened seven days a week for wet play from 10.00am to 6.00pm with 
an adjacent refreshment kiosk and public toilets. Covid Secure measures were enacted by 
the site operator, GLL (‘Better’), so everyone could enjoy their visit safely. 
 

Press Release (U) One 

Applications opened for the Welwyn Hatfield Annual Community Grant for project funding of 
up to £20,000 that make a positive impact on the local community. It’s open to local charity, 
voluntary, community and not-for-profit organisations where at least half of their members or 
customers live or work in the borough. Recover and the Women's Refuge have been among 
past recipients of this grant.  
 

Press Release (U) One 

Our 38 children’s play areas reopened as lockdown restrictions continued to ease. Guidance 
was clearly displayed to ensure all equipment is used as safely as possible. This included 
maintaining social distancing and practicing good hygiene when using the facilities. 

 
Press Release (U) 

 
One 
 



Achievement Source Corporate Priority 

New taxis operating in the borough need to be wheelchair accessible from October 2020 
following consultation with local residents, local and national disability groups and the taxi 
trade. All new taxis in the borough will carry up to four passengers in addition to a person 
using a wheelchair. The Wheelchair Accessible Vehicles (WAVs) will be clearly identified by 
a distinctive silver livery. Existing taxis need to be replaced after eight years and become 
WAVs. Over time the whole fleet will become WAVs. 
 

Press Release (U) One 

We announced that residents will soon be able to recycle their food waste whilst helping us to 
increase our recycling rate. A new food waste collection service will start in November with 
residents receiving a green 23-litre kerbside food caddy. This will be emptied by our new 
waste partner, Urbaser, every week. 
 

Press Release (U) Two 

The £23m redevelopment of Link Drive in Hatfield was formally approved. This is a key part 
of our ongoing regeneration of Hatfield town centre which is scheduled to start in spring 2021 
once the new multi-storey car park in The Common is completed. 80 new apartments will be 
built on the Link Drive car park and a quarter of these homes will be affordable housing. 
 

Press Release (U) Four 

We announced that Hatfield town centre is very much open for business again after non-
essential shops were allowed to resume trading provided they followed government safety 
guidelines. Various measures have been put in place around the town centre and in 
individual stores, such as floor markings and one-way systems, for customer safety. 

Press Release (U) Four 

The Leaders of the ten Hertfordshire District and Borough Councils publicly joined forces to 
oppose a proposal from Hertfordshire County Council to abolish their Local Authorities in 
favour of establishing a single unitary Council to serve the 1.2m residents of the county. 
Leaders felt the timing is poor given the need to support their communities and businesses in 

recovering from the devastating effects of Covid-19.  
 

Press Release (U)  Five 

  



Achievement Source Corporate Priority 

August 2020 

We reported the new Splashlands facility was a huge hit with visitors. To ensure safe social 
distancing an initial maximum of 130 people per hour were permitted with over 9,000 
recorded visitors in its first week. An online booking system was added on 10 August via the 
‘Better UK’ app so up to 100 visitors per hour could reserve a timed session of their choice. 

Press Release (U) One 

The borough's teddy bears cleverly adapted to the 'new normal' this year by hosting their 
annual picnic virtually at Mill Green Museum and Mill for the first time. Families joined in lots 
of online activities including interactive digital trails and fun games throughout the day. Yoci, 
the Hertfordshire Year of Culture mascot, made a surprise appearance. 
 

Press Release (U)  One 

We participated in the countywide ‘Play Your Part’ campaign to encourage everyone to wear 
face coverings in public places and help prevent the spread of coronavirus. Because heroes 
don't always wear capes! 
 

Press Release (U) 
 
One  
 

We reported that work on 90 new sheltered housing apartments was due to begin in Minster 
Close, Hatfield. This £20m project will create high-quality one and two bedroom apartments to 
replace an older persons housing scheme which is no longer fit for purpose. Properties will be 
available through our Affordable Housing Programme with the project due for delivery in 
Summer 2022 under Covid Secure. 

Press Release (U) Three 

We approved a public consultation on the schedule of charges for new developments in the 
borough under a Community Infrastructure Levy (CIL). Contributions received under CIL are 
spent on infrastructure such as schools, transport and leisure facilities. The eight-week 
consultation period began in September. 
 

Press Release (U)  
 

Three 

  



Achievement Source Corporate Priority 

September 2020 

We were recognised for our informative, engaging and transparent Annual Report on our civil 
parking and traffic enforcement activities from the PARC Review Group (Parking Annual 
Reports by Councils). It promotes best practice from over 300 local authority members in 

England and Wales outside of London. 
Press Release (U) Two 

Now in its tenth year we proactively supported Gas Safety Week in September by posting 
regular messages and updates to help raise awareness about gas safety in the home. 
 

ONE Welwyn Hatfield 
/ Social Media 

Three 

Six small local businesses have received a cash boost of up to £1,000 each thanks to our 
Small Grants Scheme. The scheme is now in it’s the third year with around £22,000 paid out 
to local businesses so far. 
 

Press Release (U) Four 

Local residents were warned not to lose their voice on decisions that affect them by making 
sure their electoral registration details are up to date. This supported a national campaign by 
Electoral Commission ahead of local elections next year. 
 

Press Release (U) Five 

We announced the appointment of Ka Ng as our interim chief executive for a period of up to 
twelve months ahead of the departure of Rob Bridge. Ka is also retaining her service 
responsibilities for waste and recycling, parks, play areas and other public spaces, leisure, 
cultural services, strategy and performance, customer service and communications. 

Press Release (U) Five 

 


